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By Deon Roberts, The Charlotte Observer 

March 27--A handful of Charlotte executives joined the Charlotte Chamber of Commerce on Tuesday to call attention 
to what they say is a crisis stemming from a shortage of skilled workers in the state. 

The group, which included representatives from the banking, manufacturing, and the residential construction 
industries, urged the governor and legislature to invest more in education programs that serve children ages 3 and 
younger. 

The chamber and the executives said they also want the state to provide incentives for businesses that allow 
students to learn at work sites. The group also wants enhanced accountability to make sure schools are preparing 
children for the day they enter the job market. 

America's Edge, a Washington, D.C.-based organization, produced a report that provides details on North Carolina's 
"skills gap." The organization promotes spending and programs that give children the skills they'll need as adults in 
the workforce. It's part of Council for a Strong America, a nonprofit also based in Washington, D.C. 

Findings from that report were a major focal point during Tuesday's news conference. 

The report warns that North Carolina could have a shortage of as many as 46,000 workers "if current education and 
labor market trends continue." 

Among the report's other findings: Roughly 77,000 "middle-skill" workers in the state lack the education to move into 
jobs that require at least a bachelor's degree. 

"We hear from our members frequently that there is a real skills gap in the Charlotte economy and in North Carolina," 
Bob Morgan, president of the chamber, said at the news conference. 

Morgan said businesses are dealing with workers who lack not only the skills to perform their jobs, but "soft skills," as 
well. Morgan, citing results from what he said was a 2012 survey, said six of 10 North Carolina employers said they 
found "communication skills gaps" in applicants. 

Other speakers were Susan Gates, national director for America's Edge; Weston Andress, regional president for PNC 
Bank's western Carolina operations; Tom Haffner, president of Charlotte-based PT International Corp.; Clifton Vann, 
president of Charlotte-based Livingston & Haven; and Mike Waite, executive director of the Charlotte chapter of the 
National Association of the Remodeling Industry. 

The coalition, while urging the state to act, was not without praise for Gov. Pat McCrory. In a news release, they 
lauded McCrory's creation of 5,000 additional slots for the state's pre-kindergarten program. 

In an interview with the Observer after the news conference, Gates said McCrory's office and "various key legislators 
with whom we've been meeting" would soon be given a copy of the report. 
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